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Introduction
Every client served by Advanced Home Care Connect has fundamental legal and ethical rights. As a home care aide, you play a critical role in upholding those rights and protecting clients from harm at all times.

1. Client Rights
The following rights belong to every client and must be respected without exception:
1. Right to be treated with dignity, respect, and courtesy at all times
1. Right to privacy in all personal care and personal matters
1. Right to make decisions about their own care — including the right to refuse
1. Right to receive care that follows their individualized care plan
1. Right to confidentiality of all health and personal information
1. Right to be free from all forms of abuse, neglect, and exploitation
1. Right to voice concerns or complaints without fear of retaliation
1. Right to have their cultural, religious, and personal preferences respected

	KEY POINT
	When a client refuses care, do NOT argue, pressure, or force the issue. Calmly acknowledge the refusal, document it in your visit notes, and notify your supervisor promptly.



2. HIPAA and Confidentiality
The Health Insurance Portability and Accountability Act (HIPAA) is a federal law that protects the privacy and security of client health information. All AHCC employees are required to comply.

2.1 You Must NEVER:
1. Discuss a client's condition, diagnosis, or personal details with neighbors, friends, or non-authorized family members
1. Share any information about clients on social media — even without using their name
1. Leave client records, notes, or care plan documents visible to unauthorized persons
1. Access client information beyond what is required for your care assignment
1. Discuss client information in public places where it might be overheard

2.2 Confidentiality Limits
You cannot promise a client complete confidentiality. If a client shares information that suggests they are in danger of harming themselves or others, or that abuse or neglect is occurring, you are required by law to report it to your supervisor.
	IMPORTANT
	Confidentiality obligations continue even after you stop working with a client. You may not share their information at any point in the future.



3. Types of Abuse and Neglect
	Type of Abuse
	Definition
	Examples

	Physical Abuse
	Intentional infliction of physical pain or injury
	Hitting, slapping, rough handling, improper use of restraints

	Emotional Abuse
	Verbal or psychological harm causing fear or distress
	Yelling, threatening, humiliating, isolating the client

	Financial Exploitation
	Misuse or theft of a client's money or property
	Borrowing money, theft, forging signatures, coercing changes to will

	Sexual Abuse
	Any non-consensual sexual contact or behavior
	Any unwanted sexual act, comment, or exposure

	Neglect
	Failure to provide necessary care to meet basic needs
	Withholding food, water, medications, hygiene assistance

	Self-Neglect
	Client's own behavior creates serious risk to health
	Refusing to eat, maintaining dangerous living conditions



4. Recognizing Signs of Abuse
1. Unexplained bruises, burns, cuts, or injuries
1. Client appears fearful, withdrawn, or anxious around a specific person
1. Poor hygiene, weight loss, or unmet medical needs
1. Missing personal belongings or unexplained financial changes
1. Client reports mistreatment or makes comments suggesting fear

5. Mandatory Reporting
Virginia law designates home care aides as mandatory reporters of suspected abuse, neglect, or exploitation of vulnerable adults. This is a legal obligation — not optional.

5.1 Who to Report To:
1. Your immediate supervisor at Advanced Home Care Connect — always your first call
1. Adult Protective Services (APS): 1-888-832-3858
1. If the client is in immediate danger: Call 911 first, then notify your supervisor

	REMEMBER
	You do not need proof of abuse to report — only a reasonable suspicion. It is NOT your job to investigate. It is your job to report. Failure to report is a violation of Virginia law.



6. Professional Boundaries
1. Never accept gifts, money, or loans from clients
1. Never borrow items from a client's home
1. Do not develop personal or romantic relationships with clients
1. Do not share excessive personal information about yourself with clients
1. Maintain professional behavior at all times, even in a home setting
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